
 
 
 

Frequently asked questions 
 
 
What time do I have access to the building?  
Timings depend on your requirements and will be detailed in your proposal. Our regular closing time 
is midnight, with suppliers to clear by 1am. A late licence will require applying to Westminster council. 
 
What are the sound restrictions at 8 Northumberland Avenue?  
With 8 Northumberland Avenue’s fantastically central location come certain restrictions and 
regulations over the noise. These are applied by Westminster Council and are very strict. 

- All external suppliers must sign a supplier code of conduct prior to the event. Bands and DJs 
must come in to the venue to be approved by the venue manager at least 4 weeks before the 
event. If they don’t come in prior to the event they will not be able to perform. 

- We have a limit of 85 decibels in the venue spaces, dropping to 75 decibels after midnight in the 
Old Billiard Room only. This is an average decibel reading which will be monitored and if in 
excess the entertainment will be asked to turn down the music. 

- After 10.30pm the bass speaker will need to be lowered and controlled, all sound will monitored 
by the venue manager with a sound reader, and we will no longer be able to MC via the PA 
system unless by prior approval. 

The bass is the most audible in the residential areas around us so we reduce it to ensure 
residents are not disturbed. These low frequency levels are created in all music not just with 
drums or bass instruments. Lowering this doesn’t affect the quality of music but reduces the 
vibrations that travel to the floors above. 

- We cannot have bands in the Ballroom after 10.30pm. They can play until midnight in the Old 
Billiard Room. Please ask for more details. 

- DJs can play until midnight in the Ballroom and only suppliers on our approved list can be 
approved to play past midnight in the Old Billiard Room. 

- The venue provides a PA and speaker system for your band and DJ. All music must be played 
through this, allowing the venue’s technician to monitor sound levels and help your entertainment 
maximise their performance. For a list of the equipment provided please ask your venue 
manager. 

- The last song must finish 15 minutes before the end of the hire period. 

- As part of our sound restriction in the Ballroom after 10.30pm, the four most affected bedrooms 
above must be booked out. There is 1 suite, 1 superior, 1 standard and 1 club room. Please check 
if the rooms are included in the price you’ve been quoted. If not the charge will be added to your 
bill. Check-in is from 3pm and check-out is at midday; early check-in can’t be guaranteed until the 
day, but day rooms are available to hire. 

Do you have a car park?  
There is no private parking at 8 Northumberland Avenue, we recommend using Q Park Trafalgar. 
Parking information can be found on their website and by entering our discount code 
“8_Northumberland” you will have 20% off the 24 hour rates.  
There are limited metered bays and single yellow lines on Northumberland Avenue and the 
Embankment. The nearest tube stops and train stations are Charing Cross and Embankment. 
 
 
Can you recommend a hotel?  

http://www.q-park.co.uk/parking/parkingid/1959


 
 
 

We share the building with a company called Club Quarters, a private members business hotel where 
we can offer special members rates for our clients starting from £169 ex vat. As we are in the central of 
London there are many other lovely hotels in the area ranging in prices. Check out HotelMap for 
other options in the area. 
 
Are you licenced for Wedding Ceremonies? 
We are a fully licensed venue for weddings. If you are holding your ceremony with us please  
contact Westminster Registrars directly to organise your registrar for the day on 0207 641 1162. We 
are also happy to have Hindu ceremonies with a controlled open flame. There are guidelines that 
must be followed when having a ceremony, please ask for more details. 

 
What furniture do you provide?  
We provide the below furniture we have onsite: 

500 black chairs 
410 chiavari ghost chairs  
24 5ft round tables 
32 5.6ft round tables  
28 trestle tables 
12 poseur tables 

The venue will be laid out as agreed with the Venue Manager prior to the event. Porters will be onsite 
to assist with changes to each room, though additional charges may apply when moving chairs 
between floors. The external caterer is required to put away furniture at the end of the venue. 
For more information please speak with you Venue Manager. 
 
We work closely with a linen company who can provide an infinite amount of choices for table linen, 
chair covers should you prefer them and napkins. Please ask for more details. 
 
Do you have bring in your own caterer? 
Below is a list of our partner caterers fully approved to work here in the venue so do contact them and 
mention us. If you would like to bring in a different specialised caterer they will need to go through 
this approval process and a buyout charge of £1,800 inc vat would apply.  
Greenleaf  - team@greenleafservices.com  
Payal - London@payal.co.uk 
Preeti Catering - info@preeticatering.co.uk  
Ragamama - sales@ragasaan.com 
OR 
Ben Tenenblat - ben@ben-tenenblat.com 
Jason Milan - michelle@jasonmillan.co.uk 
Philip Small - philipsmall@philipsmall.co.uk 
Tony Page - hello@tonypage.com 
OR  
Favour Events -  Victoria@favour-events.com 
 
Do you have a loading bay?  
If you have any suppliers delivering in a Light Goods Vehicle such as a florist, DJ or band they can 
unload at the front of the building using the loading bay. You have approximately 20 minutes in the 
space without running the risk of getting a ticket. Heavy Goods Vehicles have 40 minutes. Please ask 
for the event manager on duty when you arrive. 
 
 
 
Do you accept deliveries?  

https://clubquarters.com/london/trafalgar-square
http://www.hotelmap.com/
mailto:team@greenleafservices.com
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mailto:ben@ben-tenenblat.com
mailto:michelle@jasonmillan.co.uk
mailto:philipsmall@philipsmall.co.uk
mailto:hello@tonypage.com
mailto:Victoria@favour-events.com


 
 
 

All deliveries are to be made on the day of the event during the allocated time. If you require access 
prior to this it must be approved by the event manager though can’t always be guaranteed. 
 
Do you have Disabled Facilities? 
We have full disabled access throughout the venue. Please let us know of your requirements. 
 
Is Smoking permitted? 
8 Northumberland Avenue is strictly a no smoking venue, this includes e-cigarettes. Guests wishing to 
smoke they can do so outside the front of the building. 
 
Do you have suppliers for flowers?  
We have a list of our best florists who can provide you with a bespoke quotation for the perfect 
arrangements - the choices are endless! Please ask us to put you in touch.  
 
Do you charge corkage?  
When bringing in your own caterer we do not charge corkage but please check this with your caterer 
as they may charge.  
 
Do you allow announcements or speeches?  
Our PA system in the Old Billiard Room and Ballroom is free to use. We prefer that a member of the 
party does this, as it is much nicer than it coming from us. If you’d like otherwise we would 
recommend a toastmaster, otherwise the venue manager can call for dinner. Announcements after 
10.30pm are subject to our sound restrictions mentioned above. 
 
Do you provide lighting? 
The venue has a state of the art lighting system in place to help set the mood for your special day and 
allow you make changes as the day goes on. You can choose any colour you like and it is also sound 
reactive. Your venue manager is able to organise 3 lighting changes over the day, then if you are 
looking for even more impact we recommend hiring a lighting operator though there are many 
additional options to ‘wow’ your guests. 
 
Do you have suppliers for bands and DJs? 
We have a fantastic production partner Blue Hut Productions who is there to provide you with 
solutions to make your day special; everything from music, lighting to furniture and entertainment. If 
you have a specific company or band then please inform us of what you plan to bring in yourself so 
we start looking into approving this. 
 
AlchemyLive to cater 
Do you offer a menu tasting if using AlchemyLive?  
We offer a menu tasting for up to 4 people for every wedding booked at 8 Northumberland Avenue. 
At this time you can also try our wines. We will contact you to arrange this date a few months 
ahead of your wedding date. 
Every special occasion has its own individual specifications. If you’re looking for something extra or 
bespoke menus, AlchemyLive is here to help. 
 
 
 
 
 
 
 
 
When are final numbers and special dietary required? 

http://www.bluehut.london/
http://www.alchemylive.london/


 
 
 

Our Chef will be happy to cater any dietary requirements. Please inform us no later than 1 week prior 
to the wedding date of your final numbers and special dietary requirements. After this time we will be 
as flexible as we can, however sometimes suppliers will add a surcharge on last minute orders. 
 
Do you offer children’s Menus? 
We can provide children’s menus which are aimed to suit their requirements. We can offer 2 or 3 
course options which include soft drinks. Please ask for more details on prices. 
 
Do you charge corkage?  
If you would like to bring in your own drinks for your event a wine service charge will apply to cover 
service, glassware and cleaning costs etc. The charge is dependent on what you are 
bringing, please as for more details. 

When should drinks be delivered? 
The day before at the earliest as storage is limited. Please liaise with the venue  
manager to confirm all details. 
When should the remaining drinks be collected? 
This needs to be taken away with you at the end of the event unless previously 
agreed with the venue manager.  
Is the white wine chilled during dinner service? 
We do not use ice coolers on the tables as standard. If these are requested we would hire 
them in at a cost. Please bear in mind that these can take a lot of room on the table. Waiters 
will regularly top up glasses and keep wine cool away from the tables. 

 
 
Is staff included in the wedding package by AlchemyLive?  
Staffing for your event is dependent on the number of guests attending, typically you would have 1 
food waiter per 10 guests, 1 wine waiter per 3 tables, plus bar staff, chefs, back of 
 house staff and an event manager. 
 


